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Sometimes the timekeeper has clicked too many times resulting in more times than

parkrunners. For each additional time there will be one yellow row (indicating an Unknown

Athlete) at the end of the result set.

The results processor will need to remove the spurious time(s). Working out which times to

remove can often be difficult. Some tips are;

Are there any times ahead of the first participant finishing?
Are there any duplicate times?
Are you able to contact someone to ask what their time might be?

Do you know of any participants that complete the event together and so would

finish close to each other?

When you think you have located a spurious time click on it and from the Options select

Remove.

You can choose to PREVIEW this change, or select DO IT.

Continue this process for all the extra times till the final parkrunner and last time match up

at the end.
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